NORWICH
UNION

an AVIVA company

This is a summary of the policy and does not contain
the full terms and conditions of the cover, which can
be found in your policy booklet. It is important that
you read your policy booklet carefully when you
receive it.

Name of the insurer

The insurer is Norwich Union Insurance Limited.

Type of insurance and cover

The Norwich Union Single Trip Travel Insurance policy
protects you while on holiday in the area you have selected
and for the duration stated on your policy schedule.

A holiday in the UK is covered under this policy if this
includes two or more consecutive nights stay in pre-booked
holiday accommodation.

Some of the covers are optional and these are clearly
marked as such. If you have selected any of these options,
they will be itemised on your policy schedule.

Pre-existing medical conditions

It is important that you tell us at the start date and/or date
of booking any trip if any insured person, your travelling
companion or any person upon whom the travel plans
would depend e.g. a close relative or close business
associate, suffers from a medical condition. If you do not
provide this information we may not pay claims due to
these medical conditions.

You must advise us if between buying your policy and

the departure date you or anyone upon whose good health
the trip depends receives medical advice for a potentially
serious illness or injury and we will advise you how this
affects your cover.

Single Trip policy summary

Significant features and benefits

Your policy includes the following features and benefits,
which are explained in detail in your policy booklet.
Limits apply per person (except under Pet Care).

Cancellation Charges up to £5,000 — refund of
non-recoverable travel and accommodation costs
should you have to cancel your trip due to any of
the reasons stated in your policy booklet

Emergency Medical and Associated Expenses up to
£5,000,000 — payment of expenses for emergency medical
treatment outside the UK following accidental injury or
illness during your trip. Repatriation and other necessary
travel and accommodation expenses are also included.
Reduced benefits apply for a UK holiday

24 hour Worldwide Medical Emergency Assistance
Service — our 24 hour Worldwide Medical Emergency
Assistance Service will provide immediate help with any
emergency medical situation you have when you are on
a trip outside the UK

Hospital Benefit up to £1,000 — a benefit of £25 for
each 24 hours you are being treated as an in-patient in a
hospital outside the UK during your trip towards incidental
expenses you have to pay, such as telephone calls

Abandonment up to £5,000 — proportionate refund

of unused non-recoverable accommodation costs should
you have to abandon your trip due to any of the reasons
stated in your policy booklet and reasonable additional
travel and accommodation costs to allow you to return
home early

Personal Accident up to £30,000 — a benefit is paid for
death or loss of limb / sight or permanent total
disablement following accidental injury, solely and
independently of any other cause during your trip.

A reduced death benefit applies to persons under 16 years
and reduced loss of limb / sight and permanent total
disability benefits apply if over 70 years.

Personal Liability up to £2,000,000 — cover for your
legal liability if you cause accidental injury or death to
third parties or damage to their property during your trip

Delayed Departure up to £250 — compensation if the
international ship, aircraft or train in which you are
booked to travel is delayed from or to the UK. Also
provides cover up to £5,000 if you abandon your trip
after being delayed more than 24 hours at your
international departure point of your outward journey.
This cover does not operate for journeys within the UK



Single Trip policy summary

e Missed Departure up to £1,000 — additional travel and
accommodation costs if you miss your international
departure from or to the UK due to any of the reasons
stated in your policy booklet.

Legal Expenses up to £25,000 — for legal costs incurred
following your personal injury or death while you are on
your trip

Hijack and Mugging up to £1,000 — cover for each
full 24-hour period you cannot reach your destination
as a result of the transport you are travelling on being
hijacked. Also provides cover for each 24-hour period
you receive in-patient treatment due to injury caused

by a mugging during your trip

Pet Care up to £250 per incident — a benefit for each
24-hour period your cat or dog receives in-patient
veterinary treatment as a result of suffering accidental
injury while you are on your trip

Loss of Passport up to £350 — cover for additional
travel, accommodation and communication expenses
you have to pay to obtain a temporary passport if yours
is lost or stolen while you are abroad

Personal Money up to £500 — cover for loss or theft

of your personal money including cash and travellers’
cheques plus travel tickets, passport or driving licence
during your trip. A £300 limit applies to cash and
banknotes (a reduced benefit of £100 applies to cash and
bank notes for insured persons under 16 years)

Delayed Baggage up to £150 - a benefit for temporary
loss of baggage on your outward journey

Leisure activities — you are automatically covered for
certain leisure activities and these are listed in your
policy booklet.

Optional covers

Your policy schedule will indicate if any of these optional
covers have been selected:

e Baggage up to £1,500 — cover for loss of or damage
to personal belongings during your trip. A limit of
£300 applies for single articles and £400 for valuables

¢ Extended Golfing up to £1,000 — additional cover
for loss or damage to golfing equipment and refund of
non-recoverable green fees if you cannot play golf due
to accidental injury or illness during your trip

e Winter Sports — cover for loss or damage to winter
sports equipment, and compensation if an avalanche
delays your arrival or departure from your resort,
or if you cannot ski or snowboard due to piste
closures or accidental injury or illness during your
trip. You are automatically covered for certain winter
sports activities and these are listed in your policy booklet

* Business Travel — extends the policy to cover a
maximum of 4 persons travelling on business for clerical
and administrative tasks only. Personal liability does
not extend to cover claims arising from your job

e Hazardous Activities — extends the policy for up to a
maximum of 21 days during the period of insurance to
cover you for accidental injury or illness while you are
taking part in your chosen activity during your trip.
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Significant and unusual exclusions or limitations

Your policy excludes some situations. Please refer to the
exclusions under each section of your policy booklet and
the General Exclusions for full details. Your policy excludes:

e The first part of any claim this is known as the ‘excess’.
For most types of claims the excess is £50. Refer to your
policy booklet for full details

e Cancellation, Medical Expenses or Abandonment claims

— if you travel against medical advice

— for a serious, chronic or recurring illness, injury or
disease which you have received advice, medication
or treatment for in the last 12 months unless disclosed
to and accepted by us

— if anyone upon whose good health your trip depends
has a serious, chronic or recurring illness, injury or
disease, unless disclosed to and accepted by us

— if you are planning to get medical treatment during
your trip

— if you are on a waiting list for in-patient treatment or
are aware of the need for in-patient treatment or are
under investigation or awaiting results, unless disclosed
to and accepted by us

— for any diagnosed anxiety state, depression, mental or
nervous disorder

— for pregnancy or childbirth where the expected delivery
date is less than 12 weeks (16 weeks in the case of
a multiple pregnancy) before the planned return date
of your trip

— for the cost of travel and accommodation you arranged
using Air Miles or similar promotions

— for management fees, maintenance costs or exchange
fees associated with timeshares and similar arrangements

— for refund of any costs for persons not named on
this policy

* Medical Expenses, Abandonment or Personal
Accident claims
— that result from your participation in manual work

of any kind

— that result from you motorcycling as a rider or

passenger on a machine over 125cc, or on a motorcycle
125cc or less unless you wear a crash helmet and, as a
rider, you hold a full UK motorcycle licence

— that result from your participation in a leisure activity

not listed in your policy booklet

— that result from your participation in any winter sports

activity unless the activity is listed in your policy booklet
and winter sports cover is shown on your policy schedule
that result from your participation in any hazardous
activity unless the activity you have chosen is listed

in your policy booklet and the appropriate level of
hazardous activities cover is shown on your policy
schedule

that result from a tropical disease where you have not
had the recommended inoculations or taken the
recommended medication

for hospital or repatriation costs that have not been
authorised by our Medical Emergency Assistance Service
any additional costs after you refuse to move hospital
or return to the UK when our Medical Emergency
Assistance Service think it is safe for you to do so

— any treatment after you have returned to the UK

* Baggage and Personal Money claims
— if property is left unattended
— if a loss is not reported to the police within 24 hours

of discovery and a written police report obtained

— for loss of valuables and personal money not carried in

your hand baggage whilst you are travelling

— for contact lenses or medical and dental fittings

e Personal Liability claims arising out of
— your job (this exclusion still applies when your policy

has been extended to cover business travel)

— manual work of any kind
— your ownership or occupation of land or buildings

(except occupation of temporary holiday accommodation)

— the use of animals, firearms, motorised vehicles,

vessels or aircraft (except where mentioned under
leisure, winter sports or hazardous activities in your
policy booklet)

that result from your participation in a leisure activity
not listed in your policy booklet

that result from your participation in any winter sports
activity unless the activity is listed in your policy booklet
and winter sports cover is shown on your policy schedule
that result from your participation in any hazardous
activity unless the activity you have chosen is listed

in your policy booklet and the appropriate level of
hazardous activities cover is shown on your policy
schedule
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e Delayed Departure and Missed Departure claims if your
trip is solely within the UK.

e Legal Expenses, the insurer will only cover claims:
— which have reasonable prospects of succeeding
— reported within 180 days of the event giving rise to the
claim.

The insurer will not pay any costs incurred before your
claim has been accepted.

The insurer will not cover any claim arising from or
relating to:

— a dispute between you and the insurer or any member
of the Aviva group of companies

— death or personal injury as a result of an accident
involving a vehicle you were driving without a valid
licence and / or insurance

— any claim resulting from Deep Vein Thrombosis (DVT)
or its symptoms that result from travelling by air.

* Mugging and Loss of Passport claims where the incident
has not been reported to the police within 24 hours of
discovery and a written police report obtained

e Hazardous Activities — please refer to the policy booklet
for full details of the exclusions which apply to this
section and to the activity under the level of cover you
have chosen

e Any claim for death, injury, illness or disability resulting
from you being under the influence or effect of alcohol
or drugs

e Any specific exclusion or limitation shown on your

policy schedule.

Duration of Policy

The policy will remain in force for the period stated on your
policy schedule.

Cancellation Rights

You have the right to cancel your policy within 14 days of
receipt of your policy documentation. A full explanation of
your cancellation rights can be found in your policy booklet.

How to Claim
For medical and other emergencies call (+44) 1738 635 566.

For legal expenses call 01603 208 447.

For other claims call (+44) 1603 208 073 from abroad
or 0800 015 1091 from the UK.

24 hours a day, 365 days a year.

Complaints

We hope that you will be very happy with the service that
we provide. However, if for any reason you are unhappy
with it, we would like to hear from you.

In the first instance, please contact your usual insurance
adviser.

We are covered by the Financial Ombudsman Service. If you
have complained to us and we have been unable to resolve
your complaint, you may be entitled to refer it to this
independent body.

Following the complaints procedure does not affect your
right to take legal action. Further details of our complaints
procedure can be found in your policy booklet or may be
obtained from your insurance adviser.

Financial Services Compensation Scheme

Our obligations are covered by the Financial Services
Compensation Scheme (FSCS). If we were unable to meet
our obligations you could be entitled to compensation from
this scheme, depending on the type of insurance and the
circumstances at the time.

Further information about the compensation scheme
arrangement is available from the FSCS website
www.fscs.org.uk or write to Financial Services
Compensation Scheme, 7th floor Lloyds Chambers,
Portsoken Street, London, E1 8BN.

Norwich Union Insurance Limited. Registered in England Number 99122. Registered Office: 8 Surrey Street, Norwich, NR1 3NG.
A member of the Aviva group. Authorised and regulated by the Financial Services Authority.





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile ()
  /CalRGBProfile (ECI-RGB.V1.0.icc)
  /CalCMYKProfile (ISO Coated)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage false
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 356
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 356
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox false
  /PDFXBleedBoxToTrimBoxOffset [
    0.30000
    0.30000
    0.30000
    0.30000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition (OFCOM_PO_P1_F60)
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /ENU (Use these settings to create PDF documents conforming to the Williams Lea PDF 1.3 Standard)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks true
      /AddPageInfo true
      /AddRegMarks true
      /BleedOffset [
        8.503940
        8.503940
        8.503940
        8.503940
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /ClipComplexRegions false
        /ConvertStrokesToOutlines false
        /ConvertTextToOutlines false
        /GradientResolution 600
        /LineArtTextResolution 2400
        /PresetName (WLCS_v6_flattener)
        /PresetSelector /UseName
        /RasterVectorBalance 1
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 34.015751
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
  /SyntheticBoldness 1.000000
>> setdistillerparams
<<
  /HWResolution [3600 3600]
  /PageSize [651.969 898.583]
>> setpagedevice


